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our story

e Qur core purpose is improving organisations by giving
people a voice

e QOur services include employee surveys, 360 surveys,
customer surveys, focus groups and action planning

@
e Our key points of difference are: VO'ce
* Real people

* Real change prOJECt

* We grew out of a research project at Macquarie
University, and since 2002 we’ve delivered surveys to
more than 3.5 million employees and customers




updates at voice project

We're taking early steps returning to our office

Excellent feedback from our clients

Our new surveys include our COVID-19 staff check- 9 7 /0

in survey, our revised and shortened engagement
survey, our onboarding and exit surveys, and our
volunteers survey

overall satisfaction

Our new online reporting tool - attractive, fully €
interactive exploration of results, with manager-level
permissions for results access and action planning.

New licence-based pricing enabling ongoing, 7 7
unlimited access to our full suite of surveys and
online portal enabling self-service or fully-assisted

_ - net promoter score
delivery and reporting of surveys




presenter

Today, we’ll hear from Sue Wilkinson, CEO at
Darebin City Council

Use the Q&A button for lodging questions you
would like to ask Sue

Use the Chat button for chatting to other
webinar attendees (or send a chat message
directly to Peter Ha if you have technical
issues)

Download today’s slides at:

www.voiceproject.com/webinar2020-
resources

the place
to live




